ESCORTED GROUP
JUST 15 P LACES
AVAILABLE

A Dave Best Journey

ECUADOR AND GALAPAGOS
QUITO AND EQUATOR ∙ 5 DAY RAIL JOURNEY ∙ 8 DAY GALAPAGOS ISLANDS
15 DAYS FROM $8,870 pp
21 OCTOBER - 4 NOVEMBER 2017
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Culture and colours in Quito

Travel by steam train along the Avenue of the Volcanoes

Ecuador really is the Middle of the World, and over 15 days we'll discover how wonderfully diverse it is as well.
From the soaring peaks of The Andes, ancient cities and warm smiles of the locals, we’ll discover the heart of this
compact and incredibly diverse country.







Fully Escorted by Dave Best
4 Day luxury Rail journey
7 Day private Journey in the Galapagos
staying on 3 different Islands
Ride The Devil’s Nose train, one of the
world’s great railways
Be guided through a mist filled Cloud Forest
Meet and mingle with the local communities









Stay in delightful Haciendas
Stand on the actual Equator
Meet descendants of the original Galapagos families
Snorkel at Tuneles on Isabela
Visit places not accessible to cruise boats
28 meals
Limited to just 15 travellers

Meet your Tour leader, Dave Best

Dave is a renegade town planner. Originally from London, he’s been based in Australia since
1993. He has trodden paths in 5 continents, from France, Italy and Spain to various parts of
Asia, the Americas and Africa. Each year he offers a variety of one-off tours, each with walking
and cultural components. If you are unfamiliar with the Dave Best travel style, think of it as
adding the ‘extra’ to the ‘ordinary’, providing good value tours filled with ‘must do’ attractions
but enhanced with insights into the culture, history, cuisine and people of the destination
QUITO

EQUATOR FUN
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DAY 1, 21 OCT - QUITO
Welcome to Quito, jam-packed in a 5 x 55km
Andean Valley. We’ll be met at the airport and
taken to our hotel in the vibrant New Town.
DAY 2, 22 OCT - QUITO AND EQUATOR (B,D)
This morning we’ll be guided through all the
delights of the World’s first UNESCO World
Heritage City, starting in its oldest street,
La Ronda. Here we’ll be introduced to the
gastronomic and artisanal traditions of Ecuador,
before we explore the historic centre and some of
its impressive churches. The 17C La Compañia
de Jesus (XVII Century) is one of the most
beautiful baroque churches in South America,
and the Church of San Francisco still has some
original features from the 16C.
We’ll then drive 30km north to where the world
is divided into two. We’ll stand on the actual
Equator and have some unique equatorial fun
trying the various activities. Try to balance the
egg on a nail, and keep your balance as you
‘walk the line’. You’ll also see water going round
the drain in different directions, just metres apart.
This evening we’ll walk the few blocks to Achiote
for an authentic Ecuadorian welcome dinner.

DAY 3, 23 OCT - CLOUD FOREST (B)
We’ll head north west to Mindo, an ecological
paradise where the humidity rising up from the
coast forms a mist that is known as the Ecuador
Cloudforest. It’s an ecological paradise where
hiking through the forest lets us enjoy the diverse
flora and fauna, with an exceptional variety of
birds. We’ll also visit an Orchid garden and
chocolate factory before we drive back to Quito.
DAY 4,24 OCT - ALL ABOARD TREN CRUCERO
NORTHERN VILLAGES AND VOLCANOES (B,L,D)
We depart Quito early for a 90 minute drive north.
In Otavalo, home of a millinery market, a carefully
restored steam engine awaits us.
At a slow pace we will discover the many
wonders hidden in this part of the country:
musicians, painters, weavers and the skillful
woodcarvers who keep the renowned Quito
School style alive. After a tasting of traditional
Andean cuisine and a visit to very special exportclass rose plantation we return to Quito.

of the Volcanoes. If the weather permits, we can
spot up to twenty volcanoes from the train, most
extinct or dormant for centuries.
Here, the Andes range splits into two arms
that run parallel down south. The fertile valley
trapped between these stone walls hosts a
treasure trove of biodiversity. From the comfort
of our panoramic cars we watch the change of
vegetation and landscape as we slowly climb the
Andean highlands to Urbina, the highest point
on our journey at 3,575m. In the skirts of mount
Chimborazo we meet the last ice-merchant and
learn the story of his ancestral trade.

the end of our trip in a hotel in Guayaquil for
overnight.

DAY 6. 26 OCT - MARKETS, DEVIL’S NOSE (B,L,D)
We depart Riobamba towards Colta, where the
Spanish conquerors built their first settlement
in Ecuador. We cross colourful quinoa fields
painted in purples, yellows and reds, alternating
with endemic species of flora and wildlife,
indigenous settlements and the remains of
ancient cultures.
We visit Guamote market, one of the last
indigenous markets in the Andes, before
continuing south to the mythical Devil’s Nose
pass. A vertiginous descent of 450m zig zag
takes us from the Andean highlands down
towards the coastal plains.
We continue our descent along the narrow
Chanchán river gorge and crossing an
impressive cloud forest to Bucay.

DAY 9. 29 OCT - AYORA, TORTUGA BAY (B,L)
This morning we’ll take a walk 1hr to Tortuga Bay.
This walk goes through a dry zone with many
land birds to be seen along the way. The first
beach is beautiful and expansive but another 20
minutes will take us to “Playa Mansa” ideal for
swimming and home to many marine iguanas.
Take time to explore the town this afternoon.
Judy, on last year’s tour rated the fish markets a
fantastic place to visit.

DAY 5, 25 OCT - AVENUE OF THE VOLCANOES (BLD)
We board our train at Quito Chimbacalle station
and begin our journey south along the Avenue

DAY 7. 27 OCT - LOWLANDS AND GUAYAQUIL (B,L)
The landscape changes as the train leaves the
tropical forest. Rice, sugar cane, pineapple and
banana plantations pass before our eyes.
We have lunch at a traditional hacienda, where
we can learn about the growing and harvesting
of the best cocoa bean in the world. Later, the
steam engine wends its way across the fields
towards the shores of the Pacific Ocean and
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DAY 8. 28 OCT – GALAPAGOS – HIGHLANDS (B,L)
Transfer to the airport and fly to The Galapagos.
Arriving in Baltra we will take a shuttle across
Santa Cruz to the highlands. The road climbs
through the agricultural zone and into the
mist-covered forests. We’ll call in to one of
the ranches, where we are able to wander the
grounds in search of tortoises. After lunch we’ll
continue to Puerto Ayora for the rest of the
afternoon at leisure.

MINDO CLOUD FOREST

ON BOARD COMFORT

DAY 10. 30 OCT - FLOREANA – SNORKELLING (B/L)
This morning we’ll take our speed boat to
Floreana Island, a 2.5hr journey. This Island was
the first island inhabited and descendants of the
original inhabitants still live here. We’ll be face
to face with history and legends to give us an
understanding of the human development in
the Galapagos Islands. This afternoon we’ll walk
for 30 minutes to la Loberia, a sea lion breeding
space. Here in the bright turquoise waters, we
can swim with sea lions, marine turtles, manta
rays and a variety of colourful coral fish. Later
we’ll relax in the lodge, share stories with the
locals and hopefully meet some members of the
original families.
TREN CRUCERO
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TREN CRUCERO - AN AWARD-WINNING TRAIN
Experience the wonders of Ecuador on board Tren Crucero, recognised as the Leading Luxury Train in South America in 2014, 2015 and
2016. Modern, electric-diesel, and lovingly restored, antique steam
locomotives pull two luxury, Colonial and Republican-style themed
passenger cars carrying just fifty passengers, to ensure personalized
service for all. A bar and gift-shop car with two comfortable observation lounges and an open air terrace complete the setup of this
comfortable, select boutique train.

Just chilling in Puerto Aroya

LIFE ON BOARD
Our guides and bartenders are deeply passionate about our land
and our culture, and are ready to satisfy your curiosity at any time
while you enjoy the views. Snacks, fresh-made juices, coffee, tea, soft
and alcoholic drinks are available all day. Some meals are served on
board, while others are part of the tours.
Nights are spent in character filled hotels and haciendas.

DAY 11. 31 OCT - PIRATES - ISABELA (B,L)
This morning we’ll take a “Chiva”- traditional old
fashioned bus to the highlands, learning some
of the islands colourful history. We’ll hear about
the Wittmers, the Baroness, the Pirates that
visited, and the “Enigma of Floreana”, involving
the mysterious deaths of several of the Island´s
inhabitants, a riddle that has never been solved.
Dave will tell you about them too as he has long
been fascinated with the story.
We’ll explore pirate caves, visit fresh water
springs that supply the islanders, and see giant
tortoises. We’ll then take our speed boat the
2.5hrs to Isabela. Time for a leisurely lunch
and relax for the rest of the day in the pristine
beaches of the biggest and one of the newest
Islands.
In the afternoon we’ll pick up a bike and ride to
the “Wall of tears”, a 6km ride, each way. Half
way to the Wall, the trail passes a white sand
beach where the surrounding lagoons are home
to all four species of mangroves found in the
Galapagos. The trail continues through the dry
zone until reaching the Wall. A penal colony
existed on Isabela from 1944 to 1959. The Wall
of Tears was built by the prisoners to keep
them busy. It stand 5-6 m high, 3 m wide and
is approximately 100 m long. It is a reminder of
a period of cruelty and torture. We return to our
hotel in Puerto Villamil.
DAY 12. 01 NOV - VOLCANOES (B,L)
We travel to the base of the Sierra Negra
Volcano, and walk about 2 hours to reach the
crater of the volcano. There we will have a
wonderful view into the crater and with a little
bit of luck will be able to see the Galapagos
Sparrow Hawk. We will get to know the geology
of the Sierra Negra Volcano. Most of this part of
this island was formed by lava. We will have a
box lunch and visit el Chico Volcano.
After a box lunch and a visit to el Chico Volcano
we visit the Tintoreras Islets, located a short
distance from Puerto Villamil. They are home to a
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great variety of wildlife. The turquoise, crystalline
waters are inhabited by white-tipped reef sharks,
Galapagos penguins, marine turtles and sea
lions. One of the beaches, surrounded by
mangroves is one of the few sites where marine
iguanas can reproduce successfully. Reaching
the Isle of Tintoreras, we will get to know a lot of
these species. Return to the hotel.
DAY 13. 02 NOV - FLAMINGOS - TUNELES (B,L)
Our guide will take us to visit the Flamingos’
Lagoon where we will hope to see the flamingos
feeding. This is a 2km trail where we will also
explore the vegetation and geology of this young
Island. Arriving at the Flamingo lagoon we hope
to see Flamingos feeding in this lake.
In the afternoon we will visit a unique place in the
islands, “Los Tuneles”. We take a 45 minute boat
trip to this treasure hidden from most Galapagos
visitors. The Tunnels were formed millions of
years ago when liquid lava rivers ran across the
island reaching the coast. The cold water froze
their superficial layer isolating the interior while
liquid lava kept flowing into the sea. When the
eruption finished, a hollow structure was formed
and its wall later broke allowing water to come
inside and creating a tunnel. Our guide will join
us along hundreds of tunnels while we snorkel
and discover the marine life such as sharks,
lobsters, penguins, sea lions, boobies, marine
turtles among other endemic species from
Galapagos. A snack will be served on board
our boat. If we’re lucky , we will see giant manta
rays feeding in open waters. Afternoon return to
Isabela for our final night.
DAY 14. 03 NOV - FLY BACK TO GUAYAQUIL (B)
This morning as a final treat we’ll fly back
to Santa Cruz to connect with our flight to
Guayaquil where we’ll be met and taken back to
the Wyndham Hotel for our final night in Ecuador.

A LUXURY EXPERIENCE
Feel the joy of discovering the hidden secrets of Ecuador with our
carefully selected collection of Tren Crucero experiences. All our partners are local tourism companies with high standards of social and
environmental responsibility and a deep commitment to the communities they serve. With them, we will hike the rainforest, roam ancestral
markets, visit artisans’ workshops, meet the last “ice-harvester” of
Chimborazo, be welcomed in indigenous communities where we will
learn about Andean cosmogony and ancestral traditions…All this
straight from the true guardians of these riches, the local communities
that have preserved this astounding heritage.

THE GALAPAGOS TRIFECTA
Our private journey to three of the archipelago’s most diverse islands
accesses a complete range of experiences and activities available
exclusively on this journey.
SANTA CRUZ
The main starting point in The Galapagos and most developed for
tourism with quality hotels, restaurants, bars,and shops. The highlands has excellent viewing of the famous Giant Tortoises. Many of
its most beautiful sites can be easily reached without guides. Tortuga
Bay and Laguna Las Ninfas offer safe swimming and wildlife viewing.
ISABELA
A favourite of locals, and the largest island, with active volcanoes and
excursions only available to those staying on the island. It’s a birder’s
paradise with the elusive flightless cormorant, amongst others. At
Los Tuneles we can snorkel along hundreds of collapsed lava tunnels
seeing sharks, lobsters, penguins, sea lions, boobies, marine turtles
among other endemic species. It’s only available if staying on the
island, not to cruise passengers.
FLOREANA
The first island permanently inhabited, its history is rich with prisoners
and pirates. Some of the best locations for snorkelling in the entire
archipelago is Devil’s Crown, a half submerged volcanic cone.

DAY 15. 04 NOV - ONWARD TRAVEL.
Transfer to the airport for your onward journey.

1300 738 168
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PRICING
$8,870 per person twin share
Single Supplement $1,523

SEASON (DATES)
21 OCTOBER - 04 NOVEMBER
START: 		
FINISH: 		

QUITO
GUAYAQUIL

FLIGHTS
FLIGHTS ARE NOT INCLUDED:

Our experience tells us everyone wants
something different with flights so we don’t
include them so we can talk with you about
the best options.
Airfares from Syd/Mel start at $2,650pp
Economy and $6,840 Business. Ask for other
cities

TRIP INCLUSIONS:
•Dave Best as your Tour Leader
•English speaking guides throughout
•Private transfers and touring in Quito
•Good quality accommodation with daily
breakfast
•Luxury 4 day Tren Cruceros Rail journey with
all meals
•Private 7 day tour in The Galapagos Islands.
•English speaking naturalist guide iin The
Galapagos
•Entrance fees for monuments
•4 days to explore Quito and surrounds
•Meals as listed (shown as 14-B,10-L,4-D)
•Daily bottled water
•LIMITED TO JUST 15 PLACES
NOT INCLUDED:
• Entry fees to Galapagos National Park $100
• Ecuador Transit card (Ingala) $20
• Beverages
• Extra meals and activities
• Tips (suggested tipping kitty of USD180pp)
• Personal expenses

HOTELS FEATURED:
MAINLAND
QUITO		
RIOBAMBA
BUCAY		
GUAYAQUIL

MARQUIZ - SWISSOTEL
ABRASPUNGO - ANDALUZA
D’FRANCO
WYNDHAM

GALAPAGOS
SANTA CRUZ
FLOREANA
ISABELA

ISLA SOL
WITTNER
VOLCANO - LA LAGUNA

TO BOOK:
Please call 1300 738 168, or email
enquiries@forwardtravel.com.au
with any questions.
You can hold a spot on this journey for 7
days.
A $1,500 per person deposit is due then
along with a completed booking for and copy
of the information page of your passport.
Adequate travel insurance is essential. Please
ask us for a quote.

ECUADOR CLIMATE INFORMATION:

The climate of Ecuador varies by region, due to differences in altitude and, to a degree, in proximity to the equator. The coast is the hot and humid region, light clothes will work but a thin
sweater might be needed for a windy night. The coastal lowlands are typically warm with temperatures in the region of 25C.

THE ANDES: There are two obvious seasons: dry and wet. The dry season runs from Jun-Sept. The wet season from Oct-May. The weather is coolest in the dry but only slightly more than
the rest of the year. It can get quite cool because of the altitude (2,850m), averaging a high of 19C and a low of 10C.
THE COAST: The coast is sunnier during Dec-May with high humidity and bright skies during the day with rain in the early evening. Jun-Sep has overcast skies that promise rain which
never arrives. The cooler air temperature from June through September attracts whales and dolphins to the waters off the coast.
GALAPAGOS ISLANDS: Hot and rainy or dry and windy. Oct-May is warmer both in and above the water, with periodic light rain almost daily. Sea level almost desert-like with a high of
25C, and a low of 20C in October. The highlands are about 5C lower. Water temperature in October/November is 22C.

GENERAL TIPS:

LOCAL CURRENCY: American Dollars ($50 and $100 are not commonly accepted in many places. $20 bills are much better).
WATER: We recommend to not drink water from the tap, which is why we have included bottled water in the tour price.
ELECTRICITY: 110 volts. Modern Ipads, laptops etc can accept this.
TAXIS: Always ask for taxis in the hotels or in the shopping malls as this will ensure your security and the rate at which you are charged. (Pay what the meter indicates. it has to be on).
Preferably do not grab a taxi from the street,
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TERMS & CONDITIONS OF BOOKING
Please read carefully these Terms and Conditions. If you are
unsure of any matter, or have any questions please call us.
OUR CONTRACT:
These terms and conditions are important. You need to carefully read and understand them. These conditions constitute
a legally binding contract between Forward Travel and you.
By paying your deposit you acknowledge that you have read
and understood and accept these terms and conditions. This
contract comes into existence once your deposit is received
by Forward Travel.
“You”/”your” is referring to the person and/or entity appearing first on the booking form, and all people on whose behalf
the booking is made.
“We/Us/Our/Forward Travel refers to Forward Travel Pty Ltd
ACN 164 700 832.
Tour/Trip/Land Arrangements/Service(s) refers to travel services provided involving a booking made by Us for you other
than a Cruise. Cruise refers to travel arrangements where
accommodation is on a ship or boat.
MAKING A BOOKING
We will work with you to tailor make the perfect trip just
for you. Once you are happy with the trip we arrange let us
know and we ask you to complete a booking form. We will
then request all the Services and once the arrangements are
confirmed you will have seven (7) days to pay a deposit.
PRICING:
We book your arrangements directly with the service provider
at your destination. We pay them in the local currency, or
USD. This means we can keep our prices lower, and means
if there is a big shift in the exchange rates it may affect the
price you pay. We strive to maintain the price although if
the change is significant your price will either decrease or
increase accordingly. We welcome clients to pay early, either
in full or partial, to remove the risk of fluctuations. Once you
have paid in full for your trip there will be no changes to
the price. We must however reserve the right to amend our
prices, at any time up to final payment has been received.
PAYMENT METHODS:
We accept payment by bank transfer, Visa or MasterCard,
and personal cheques. Australian issued Visa and MasterCard
payments incur an administration fee of 2%. Payments by
Amex will incur a fee of 3%.
OVERSEAS ISSUED CARDS:
A fee of 2.5% will be added to the amount charged as that is
what our bank charges us to accept your payment. Payment
by personal cheque is a payment deemed to have been made
on clearance of the cheque.
DEPOSITS:
We only ask for your deposit once each tour component has
been confirmed.
- Upon confirmation a non-refundable deposit of 20% of the
value is due within seven (7) days.
- For cruise bookings a non-refundable deposit of 25% of the
cruise value is required.
Further deposits may be required, and some components,
especially airfares, may need to be paid in full. We will tell
you about these before making the booking.
FINAL PAYMENTS:
Final payment is due 60 days prior to your trip commencing.
For cruise bookings, the final payment is due 120 days before
departure. Exceptions to this will be advised when booking.
Airfare payments are dependent upon the airline and the due
date will be advised upon booking.
If you have made your booking within these time periods full
payment will be required immediately.
If there are changes to your trip which affect the price we will
give you a minimum of 3 days to make the final payment at
the invoiced price before the changes are applied.
PASSENGER DETAILS
It is your responsibility to provide the correct details for yourself and anyone travelling with you. We are not responsible
for incorrect passenger details for flights and other services,
including the Land Arrangements, which can be costly to
change.
All travellers are required to provide passport copies at the
time of booking to ensure names are correct. Changes to
passenger details after booking will incur charges and may
cause cancellation of Services.
We are only responsible for the Service you have booked with
us. You must advise Us of details of Services booked with
other tour companies, and any subsequent changes. We are
not responsible for any issues that may arise when you have
booked other Services with another company.
DOCUMENTATION:
You will receive all necessary documentation for your trip
fourteen (14) days before commencement of our Services.
All vouchers, coupons for Services booked by our local operators will be provided to you upon arrival in each country.
CHANGES TO YOUR TRIP
Changes by You: Amendments:
If you wish to change your arrangements after they have
been confirmed a $150 administration fee will be charged, in
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addition to any extra costs. If you wish to defer travel, 50%
of your deposit will be held in trust to be applied to another
trip booked with Us which departs within 12 months of your
original departure date. If you do not travel within this time,
this remaining deposit will be forfeited. This only applies to
deposits held by Forward Travel, not those passed to tour
operators, which have other conditions. You will be advised
of these when booking.
UNUSED SERVICES:
We will not be liable to refund any monies paid by you for any
component of your Trip which you do not use, be it voluntary
or involuntary.
CANCELLATIONS:
If you wish to cancel your booking you must notify us in
writing before we can accept it. Upon receipt by us of your
written advice, cancellation will take effect. Cancellation fees
are:
Cruises:
- 90 days or more before departure – loss of deposit. (One
Ocean Expeditions, 120 days or more – Loss of deposit )
- Less than 90 days or before departure – 100 % of cruise
price. (One Ocean Expeditions, less than 120 days before
departure – 100% of cruise price )
Land based touring:
- 60 days or more before departure – loss of deposit
- 30 days or more before departure – 50 % of tour price
- Within 30 days of departure – 100% tour cost.
Airfares:
Airfare cancellations vary. The minimum cancellation fee is
the deposit you have paid. After final payment some will be
100% non-refundable, and some will have airline cancellation
charges. The rules for your airfares will be advised at time
of booking.
CHANGES BY US:
Amendments and Cancellations:
We plan everything to run smoothly but sometimes changes
have to be made, and sometimes they have to be made
quickly, perhaps without notice. You need to understand that
your itinerary could change due to weather, political situations, airline or cruise schedule changes, transport delays,
force majeure events or any other circumstance. Forward
Travel cannot accept liability for loss of enjoyment, distress,
disappointment or delays or any costs you may incur as a
result of such changes.
On rare occasions, where a component of your booking is
subject to a minimum number of passengers, and that number is not reached, or for other reasons, our operators may
decide to cancel a tour or service that you have booked. We
will always endeavour to provide alternative arrangements for
you which may affect your final tour price.
If we cannot book a suitable alternative for you we will refund
you any payments you have paid for the component. In the
event of such a situation you will not be entitled to make any
further claim for compensation or damages for any loss,
consequential damage, expenses, and loss of time, distress,
disappointment or inconvenience which may result from such
cancellation.
TRAVEL INSURANCE:
You must have comprehensive travel insurance appropriate
for your destination and health to travel on our trips. This is
to protect you. The policy needs to include cover for emergency evacuation and repatriation and you must carry a copy
of your insurance with you when you travel.
We strongly suggest you take out the policy when you pay
your deposit. Your deposit is non-refundable so you should
really have cover in place when you pay it.
We recommend you visit your doctor and dentist when
you book and you must disclose any pre-existing medical
condition. If you fail your medical, a full refund of the deposit
paid will be given providing you send us a medical certificate
within two weeks of the date of your booking.
We guarantee any travel insurance policy purchased through
Forward Travel for travel booked through Forward Travel will
have appropriate cover. Any travel policy will be subject to
the terms and conditions on the policy. We cannot accept
responsibility for any policies obtained elsewhere.
ACCEPTANCE OF RISK:
You accept that all travel involves risk, and that our trips take
you to some areas where accommodation, transport, safety,
conditions, medical facilities and comfort may be considered
adventurous and involve a significant amount of personal
risk. By booking with us you understand and accept there
may be inherent risks which include, without limitation, the
possibility of injury or death, psychological trauma, disease,
loss or damage to property, inconvenience and discomfort.
You assume all such risk for all itineraries, bookings and
tours, and release Us from all losses, costs, damages,
expenses, payments, claims or actions arising from illness,
injury, disease, misadventure, loss or damage to property,
discomfort and inconvenience or death resulting from these
inherent risks. You agree that Forward Travel will not be liable
to you for any losses, costs, damages, expenses, payments,
claims or actions suffered or incurred by you in relation to all

itineraries, bookings and tours that you take.
Forward Travel acts as a coordinator of tours and an agent
for the owners, contractors and suppliers of transportation,
accommodation and/or other related travel services provided
and assumes no responsibility for the loss or damage to baggage, property or for injury, illness, death or for any damages
or claims howsoever caused arising directly or indirectly
from accidents, loss or damage to person or property, delays,
transport failures, strikes, wars and uprisings or acts of God
etc. over which we have no control.
By booking with Forward Travel you accept the risks of travel.
PASSPORT AND VISAS
You are responsible for your own choices in regard to destinations, including reviewing all travel advisories. It is your
Responsibility to obtain all of the appropriate visas, permits,
vaccinations and certificates for the country/ies in which you
will visit during your trip.
We are not responsible if you are refused entry to a country
because you lack the correct passport, visa or other travel
documentation or conditions. Your passport must be valid for
6 months after your planned return to Australia.
We recommend you visit www.smarttraveller.gov.au for more
information and register your trip.
HEALTH AND SAFETY
All dietary needs, medical conditions, allergies need to be
advised at the time of booking to ensure arrangements are
suitable. We reserve the right to cancel your participation
at any time if your health is deemed to adversely affect the
normal conduct of the trip and the enjoyment of other tour
members.
LIMITATION OF OUR LIABILITY
We will plan a fabulous trip for you, and most of the time it
will go smoothly. However, if things do not go as planned we
need to tell you what we are not liable for:
- Anything that happens before you commence travel booked
with us.
- The amount of sunshine, wind or rain on your travels.
- Any poor photography because you didn’t read the manual
- The amount of wildlife you see.
- Any recommendations for goods or services you purchase
or accept while away.
- Illnesses, accidents or medical emergencies.
- Unexpected delays to transport, even if resulting in missing
a connection or a tour. (We do recommend buffer days
before important event(s).
- Inconvenience or disappointment at laws, culture and
standards of service and behaviour in any country/ies you
may visit;
- Changes our operators reasonably make to your itinerary as
needed due to better manage your trip.
- Weight gains from indulging in the local food and wine
- Any kind of injury, loss, damage, misadventure and/or damage or loss of any property.
PEACE OF MIND AND PRIVACY
Forward Travel is a fully licensed, Australian-owned travel
company. We are accredited with IATA, a Member of AFTA
and fully covered by the Travel Compensation Fund.
We value your privacy and will not disclose any of your
details other than is necessary to provide the services and
arrangements you have paid us to do or otherwise in accordance with any legal obligation. You agree that Forward
Travel, its agents and related entities may collect, retain, use
and disclose your personal information for the provision of
services you have booked.
Furthermore, you agree that Forward Travel will maintain
your information on our newsletter and mailing list. Your
subscription can be cancelled upon your request.
If there is anything particularly sensitive you want us to know
about please advise us immediately. This is especially in the
case of surprises you are arranging for someone.
FEEDBACK
We love the ‘welcome home’ phone call and emails as they
are usually very positive. We accept though that sometimes
things do not go according to plan and you may wish to
complain about an aspect of your trip. If you encounter any
such situation you need to let the local operator, or Us, know
at the time so we can try to resolve it on the spot. We cannot
be liable for any complaint that you make when you return
home, that was not mentioned when it occurred.
If you were not happy with how something was resolved
and wish to make a complaint you must advise us in writing
within 30 days of your return to Australia.
VALIDITY
To the extent that any part of this agreement is found to be
void or invalid, the balance of the agreement is taken to operate with full effect.
BINDING LAW
This contract shall be interpreted in accordance with the laws
of Australia and the state of NSW. Any dispute arising in
connection with this contract shall be subject to the exclusive
jurisdiction of the NSW Courts.
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THE FORWARD MENU
Dave’s Journey Ecuador is just one of the many fabulous dishes
on the Forward Travel menu. Here are some other delicious
destinations to tantalise your ‘travel buds’. Talk to us today
about expertly planning you another exciting journey to savour.

More journeys to savour

Journeys to savour

NEPAL AND HIMALAYAS
NEPAL ∙ INDIA ∙ TIBET ∙ BHUTAN

FORWARDTRAVEL.COM.AU
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FORWARD TRAVEL
CALL THE KITCHEN: 1300 738 168
EMAIL: thekitchen@forwardtravel.com.au

Level 2, 15 Randle Street,
Surry Hills NSW 2010, Australia
Toll free: 1300 738 168
Ph: (02) 8021 6680 Fx: (02) 8572 9906
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