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A SMALL SHIP JOURNEY
 

MACQUARIE ISLAND 
 

AND OTHER SUBANTARCTIC ISLANDS OF NEW ZEALAND AND AUSTRALIA 
13 DAYS NOVEMBER AND DECEMBER 2020



2 1300 738 168

THE SNARES
The Snares, consist of one main island surrounded by several smaller 
islands and rocks. The islands are bordered by steep cliffs, except 
for a few eastern parts. The annual temperature is a mild 11°C, and 
rainfall is about 1200 millimetres per year.
The Snares Islands are part of the New Zealand Subantarctic World 
Heritage Site and are a nature reserve under the Reserves Act of 
1977, with landing only by permit. Extreme precautions are taken to 
prevent non-indigenous plant or animal infestation. Access is only for 
research and tourists can only view wildlife by boat.

THE AUCKLAND ISLANDS AND ENDERBY ISLAND
The Auckland Islands provide a refuge for thousands of birds and 
Sea Lions. They also have dramatically colourful past of shipwreck, 
treasure and attempts at human settlement. The islands have 
high cliffs with huge sea caves on the western and southern 
sides. The eastern coast shows the effects of glaciation while 
deep fjords provide sheltered anchorages. On average, it rains 27 
days per month, the winds usually blow harder than 60km/h, and 
temperatures rarely climb above 15°C (59F).  
Enderby Island is one of the most beautiful islands in this group and 
is named for the same family as our vessel. Cleared of all introduced 
pests in 1994, it has outstanding wildlife and birding locations, and is 
relatively easy to land on and walk around.

THE CAMPBELL ISLANDS
The most southerly of the New Zealand Subantarctic Islands, the 
islands lie on the Campbell Plateau – a submerged portion of the 
New Zealand continental landmass, 270 kilometres south-east 
of Auckland Island. The 115 square kilometre island is shaped 
somewhat like a giant bird, measuring 16 kilometres east to west and 
15 kilometres north to south. It is the highly eroded remnants of an 
ancient volcano last active several million years ago. 

MACQUARIE ISLAND
Macquarie Island is 34 km long and up to 5km wide, located 1,500 
km south-east of Tasmania. This island is a World Heritage Site and 
nature reserve managed by the Tasmanian Government through 
the Parks and Wildlife Service (PWS). The Australian Government 
Antarctic Division maintains a research station on the island, and the 
Bureau of Meteorology collects weather data. Macquarie Island was 
declared a Wildlife Sanctuary in 1933, a UNESCO Biosphere Reserve 
in 1977 and was listed in the Register of Critical Habitat in 2002. The 
designations reflect the importance of the natural and cultural values 
it embodies. In 1999 the ocean around Macquarie Island became 
an Australian Marine Park and has been predator free since the 
Macquarie Eradication Project in 2011 - 2013.

THE SUBANTARCTIC ISLANDS OF OUR JOURNEY

●  Macquarie Island
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This is one of the most inspirational journeys into any part of the Southern Ocean. 

These islands are UNESCO World Heritage sites, placing them in a group of only 180 natural sites in the world that have 
been designated as ‘the most important and significant natural habitats’ on the planet. They are covered by the highest 
conservation status and protection, and access is by permit only. 

Macquarie Island is flourishing. Wildlife is gathering in numbers not seen for decades, and vegetation is thriving, thanks 
to the successful pest eradication. The wandering albatross was on the verge of extinction and now, its nests have tri-
pled. Penguins are in their prime, with over 200,000 kings, the beautiful and elusive Royal, and others dominating the 
beaches. 180,000 seals, including hundreds of huge elephant seals are crowding the shoreline.

‘Galapagos of the Southern Ocean’ reflects the astounding natural biodiversity and the importance of these islands as 
a wildlife refuge. The islands lie in the cool temperate zone with a unique climate and are home to a vast array of wild-
life including albatross, petrels, prions, shearwaters and many penguin species including the royal penguin which is only 
found here. Marine mammals include sea lions, fur seals and elephant seals. The flora is equally fascinating, with the 
majority of it being like the birds and endemic to these islands. 

On this expedition you have the unique chance to explore, photograph and understand these wonderful places in the 
company of knowledgeable and passionate guides. This journey is operated by Heritage Expeditions, who have the 
original concessionaire to explore the islands. They enjoy good relationships with the conservation departments and have 
unique access permits for these expeditions. 

This renowned expedition includes four of the Subantarctic Islands, The Snares, Auckland, Macquarie and Campbell. Each 
one is different, and each one is unique – just like this expedition. 

THE GALAPAGOS OF THE SOUTHERN OCEAN
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DAY 2: INVERCARGILL 
This evening there will be an informal get-
together at the hotel for dinner; an excellent 
opportunity to meet fellow adventurers on your 
voyage and some of our expedition team. 

DAY 2: PORT OF BLUFF 
Today we enjoy breakfast in the hotel restaurant 
and take the opportunity to explore some of the 
local Southland scenery and attractions before 
heading to the Port of Bluff to embark the Spirit 
of Enderby. You will have time to settle into your 
cabin and familarise yourself with the ship; 
we will also take the opportunity to conduct a 
number of safety briefings. You are invited to 
join the expedition team and captain on the 
bridge as we set our course to The Snares and 
our adventure begins. 

DAY 3: THE SNARES,  NORTH EAST ISLAND  
The closest Subantarctic Islands to New 
Zealand, they were appropriately called The 
Snares as they were once considered a hazard 
for sailing ships. Comprising of two main 
islands and a group of five islands called the 
Western Chain; they are uninhabited and enjoy 
the highest protection as Nature Reserves. It is 
claimed by some that these islands are home 
to more nesting seabirds than all of the British 
Isles together. We plan to arrive early in the 
morning and as landings are not permitted we 
will Zodiac cruise along the sheltered eastern 
side of the main island if the weather and sea 
conditions are suitable. In the sheltered bays, 
we should see the endemic Snares Crested 

DAY BY DAY ITINERARY
Penguin, Snares Island Tomtit and Fernbirds. 
Cape Pigeons, Antarctic Terns, White-fronted 
Terns and Red-billed Gulls are also present 
in good numbers. There are hundreds of 
thousands of Sooty Shearwaters nesting on The 
Snares; the actual number is much debated. 
The Buller’s Albatross breed here from early 
January onwards. 

DAY 4: AUCKLAND & ENDERBY ISLANDS 
The Auckland Islands group was formed by two 
volcanoes which erupted some 10-25 million 
years ago. They have subsequently been 
eroded and dissected by glaciation creating 
the archipelago as we know it today. Enderby 
Island is one of the most beautiful islands in this 
group and is named for the same distinguished 
shipping family as our own vessel. This 
northern most island in the archipelago is an 
outstanding wildlife and birding location and 
is relatively easy to land on and walk around. 
The island was cleared of all introduced 
animals (pests) in 1994 and both birds and the 
vegetation, especially the herbaceous plants, 
are recovering both in numbers and diversity. 
Our plan is to land at Sandy Bay, one of three 
breeding areas in the Auckland Islands for 
the Hooker’s or New Zealand Sea Lion, a rare 
member of the seal family. Beachmaster bulls 
gather on the beach defending their harems 
from younger (ambitious) males, to mate with 
the cows shortly after they have given birth of 
a single pup. Hookers or New Zealand Sea 
Lion numbers are in a slow decline, for reasons 
which are not obvious but most probably 

connected with a nearby squid fishery. During 
our day ashore there will be several options, 
some longer walks, some shorter walks and 
time to spend just sitting and enjoying the 
wildlife. The walking is relatively easy, a board 
walk traverses the island to the dramatic 
western cliffs from there we follow the coast 
on a circumnavigation of the island. Birds that 
we are likely to encounter include the following 
species: Southern Royal Albatross, Northern 
Giant Petrel, Auckland Island Shag, Auckland 
Island Flightless Teal, Auckland Island Banded 
Dotterel, Auckland Island Tomtit, Bellbird, Pipit, 
Red-crowned Parakeet, Yellow-eyed Penguin 
and Lightmantled Sooty Albatross. There is also 
a very good chance of seeing the Subantarctic 
Snipe. Other more common species we will see 
include the Goldfinch, Song Thrush, Blackbird, 
European Starling, Red-billed Gull and Redpoll. 
On Derry Castle Reef we will look for migratory 
waders which could include Bar-tailed Godwit, 
Turnstone and possibly vagrants. 

DAY 5: AUCKLAND ISLANDS – CARNLEY 
HARBOUR 
In the south of the archipelago there is a 
very large sheltered harbour rich in human 
history including shipwrecks, treasure hunters, 
Coastwatchers and of course scientific parties. 
We plan to arrive early morning from our 
anchorage at Enderby Island. We enter the 
harbour through the eastern entrance which is 
guarded on both sides by dramatic cliffs and 
rugged tussock covered hills. Our activities 
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DAY BY DAY ITINERARY
here today are totally weather dependent. We 
have a number of options. If the weather is 
OK there will be an opportunity for the more 
energetic expeditioners to climb to the South 
West Cape and visit the Shy Mollymawk colony. 
Above the colony we occasionally see Gibson’s 
Wandering Albatross breeding. This climb 
provides magnificent views in all directions, 
especially over the western entrance to Carnley 
Harbour, Adams Island and Western Harbour. 
For those not able to make the climb (it is 
reasonably difficult) there will be an opportunity 
to Zodiac cruise along the coast of Adams 
Island and Western Harbour, with landings in 
the later. Other options include the Tagua Bay 
Coastwatcher’s hut and lookout (the former is 
derelict) which was occupied during the Second 
World War. We could visit Epigwatt and the 
remains of the ‘Grafton’ which was wrecked 
here in 1864. All five men aboard survived and 
lived here for 18 months before sailing their 
modified dinghy to New Zealand to get help. 
Two of the survivors wrote books about their 
ordeal. Their first hand accounts tell us a lot 
about their time here. Alternatively we may visit 
the Erlagan clearing where a German Merchant 
ship cut firewood to fire its boilers after slipping 
its moorings in Dunedin on the eve of the 
Second World War. Another potential site is 
Camp Cove where we can see the remains 
of the castaway depots established and 
maintained by the New Zealand government 
between the 1860s and early 1900s. We depart 
this afternoon for Macquarie Island. 

DAY 6: AT SEA 
As we make our way south through the Furious 
Fifties also known as the Albatross latitudes, 
the birding especially south of the Auckland 

Islands should be good. We will have a series 
of informal lectures on the biology and history 
of the Subantarctic Islands. We will also 
prepare you for our visit to Macquarie Island. 
Species that we may see include the Wandering 
Albatross, Royal Albatross, Black-browed 
Albatross, Light-mantled Sooty Albatross, 
Salvin’s Albatross, Grey-headed Albatross, 
Northern and Southern Giant Petrel, Sooty 
Shearwater and Little Shearwater. There should 
be plenty of prions including Fairy, Fulmar and 
Antarctic, identifying them is not easy – but we 
should get some great views. Other species to 
be on the lookout for include the Softplumaged 
Petrel, Mottled Petrel, White-headed Petrel, 
Greyfaced Petrel, White-chinned Petrel, Grey-
backed Storm-Petrel, Wilson’s Storm-Petrel and 
Blackbellied Storm-Petrel. 

DAYS 7 TO 8: MACQUARIE ISLAND
The great Australian Antarctic Explorer Sir 
Douglas Mawson once called Macquarie Island 
“One of the wonder spots of the world.” You 
are about to discover why as we spend two 
days exploring this amazing Island. It was one 
of the first of the Subantarctic Islands to obtain 
World Heritage Status and that was largely 
due to its unique geology. It is one of the few 
places on earth where mid-ocean crustal rocks 
are exposed at the surface due to the collision 
of the Australian and Pacific Plates. The island 
was discovered in 1810 and was soon ravaged 
by sealers who introduced various animals 
including rats, mice, cats and rabbits. The 
native bird population was virtually eliminated 
and plants destroyed. The Tasmanian National 
Parks and Wildlife Service which administered 
the island recently embarked on a very 
ambitious eradication program which appears 
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to have been successful. The island is now 
predator free and both the birds and plants 
are responding. It is amazing to witness the 
regeneration and the increase in the number 
of birds. Macquarie Island is home to four 
species of penguin, Kings, Royals, Gentoo 
and Rockhopper. The Royal Penguin occurs 
nowhere else in the world. During our visit 
we will land at two sites (subject of course to 
weather and sea conditions) and you will get 
a chance to see, observe and photograph all 
four species, although the Rockhopper is much 
harder to capture than the others. Macquarie 
also has a large population of Southern 
Elephant Seals. Pups are born in October and 
weaned in November when the breeding adults 
return to sea. The weaners and sub adults lie 
around on the beaches. The weaners go to sea 
sometime in January, running the gauntlet of 
Orcas or Killer Whales who are waiting offshore. 
We plan a landing at the Australian Antarctic 
Research Base at Buckles Bay where you will 
be able to meet with scientists and base staff. 
The original base was established in 1947 and 
the island has been ‘manned’ since then. It is 
one of the longest continuously occupied bases 
in the Subantarctic. We depart for Campbell 
Island on the afternoon of the second day. 

DAY 9: AT SEA 
Today is very similar to Day 6 except we are 
north bound and hopefully running with the 
prevailing weather which should make it a bit 
more comfortable. There will be briefings and 
lectures on Campbell Island in preparation for 
our visit there and opportunities for pelagic 
birding and/or simply relaxing. 

DAYS 10 TO 11: CAMPBELL ISLAND 
We have plenty of time to explore Campbell 
Island, New Zealand’s southernmost 
Subantarctic territory. Its history is as rich and 
varied as the other islands we have visited. 

Discovered in 1810 (by the same sealing 
captain who discovered Macquarie Island) 
it too was soon occupied by sealers who 
introduced rats and cats. In 1895 the New 
Zealand government advertised the island as 
a pastoral lease. The lease was taken up by 
an entrepreneurial New Zealand sheep farmer 
who stocked the island with sheep and cattle. 
The farming practices, which included burning 
the scrub, modified the island considerably. 
The farming lasted until 1934 when it was 
abandoned. Coastwatchers were stationed on 
the island during the war, at the end of the war 
the station was taken over by the New Zealand 
Metrological service and they maintained a 
manned weather/ research station on the island 
until 1995. In the early 1970s the island was 
fenced in half and stock was removed off the 
northern half. The impacts of the remaining 
animals were monitored and they were all 
eventually removed in 1990. The vegetation 
recovered quickly and the cats died out 
naturally. In a very ambitious (and never before 
attempted on such a large scale) eradication 
programme the New Zealand Department of 
Conservation successfully removed the rats. 
With the island declared predator free, the 
way was clear to reintroduce the endangered 
Campbell Island Flightless Teal which had been 
rediscovered on an offshore island in 1975. 
Snipe, which were formerly unknown from the 
island but were discovered on another offshore 
island, recolonised the islands themselves. The 
vegetation which the great English botanist, Sir 
Joseph Hooker described in 1841 as having 
a “Flora display second to none outside the 
tropics” is flourishing and is nothing short of 
spectacular. We will offer a number of options 
which will enable you to explore the island. 
There will be extended walks to Northwest 
Bay and possibly Mt Honey. There will also 
be an easier walk to the Col Lyall Saddle. All 
of these options will allow you the opportunity 

and time to enjoy the Southern Royal Albatross 
which nest here in large numbers. We also visit 
areas of the island which contain outstanding 
examples of the megaherbs for which the island 
is renowned. Other birds which we will search 
for include the teal and snipe, although the later 
is what we would refer to as a ‘luck’ bird. The 
endemic shag can be seen on the harbour, 
but unfortunately the nesting colonies of 
Rockhopper Penguins, Grey-head, Blackbrowed 
and Campbell Island Albatross are outside of 
the permitted areas and we will have to look for 
these species at sea. Other birds we should 
see include Light-mantled Sooty Albatross, 
Northern Giant Petrel, Southern Skua, Red-billed 
Gull, Blackbacked Gull, Antarctic Tern, Redpoll, 
Dunnock and New Zealand Pipit. 

DAY 12: AT SEA 
At sea en route to the Port of Bluff, take the 
opportunity to relax and reflect on an amazing 
experience. We will recap the highlights of our 
expedition and enjoy a farewell dinner tonight as 
we complete the last few miles of our journey. 

DAY 13: INVERCARGILL 
Early this morning we will arrive in the Port of 
Bluff. After a final breakfast and completing 
Custom formalities we bid farewell to our fellow 
voyagers and take a complimentary coach 
transfer to either a central city point or to the 
airport. 
In case of unexpected delays due to weather 
and/or port operations we ask you not to book 
any onward travel until after midday today. 
Note: During our voyage, circumstances may 
make it necessary or desirable to deviate 
from the proposed itinerary. This can include 
poor weather and opportunities for making 
unplanned excursions. Your Expedition Leader 
will keep you fully informed.
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The Spirit of Enderby is a fully ice-strengthened expedition vessel, built in 1984 for 
polar and oceanographic research and is perfect for Expedition Travel.

She carries just 50 passengers and was refurbished in May 2019 to provide 
comfortable accommodation in twin share cabins approximately half of which 
have private facilities. All cabins have outside windows or portholes and ample 
storage space.

On board there is a recently updated combined bar/library lounge area and a 
dedicated lecture room. The cuisine is excellent and is prepared by top NZ and 
Australian chefs.

The focus of every expedition is getting people ashore as often as possible for as 
long as possible with maximum safety and comfort.  Expeditions are led by some of 
the most experienced naturalists and guides, who have devoted their lives to field 
research in the areas that they visit. The ship is crewed by a very enthusiastic and 
most experienced Russian Captain and crew.

The name Spirit of Enderby honours the work and the vision of the Enderby Brothers 
of London who were at the forefront of Antarctic exploration for almost 40 years in 
the early 1800’s. 

The Spirit of Enderby traverses the globe and has expeditions to weird and 
wonderful places like Kamchakta and Wrangel Island as well Raja Ampt and and 
East Antarctica.

SPIRIT OF ENDERBY - OUR EXPEDITION SHIP

TECHNICAL DETAILS
Classification: Russian register KM ice 
class
Year built: 1984, refurbished 2019
Accommodation: 50 berths
Shipyard: Finland
Main engines: power 2x1560 bhp (2x1147 
Kw)
Register: Russia
Maximum speed: 12 knots (2 engines),
Cruising speed: 10 knots(one engine)
Bunker capacity: 320 tons
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CABINS AND PRICES
HERITAGE SUITE  RED
Large lounge area, separate bedroom with 
double bed and a single bed in the lounge, 
writing desk, wardrobe and drawers. Private 
bathroom with shower, toilet and washbasin. 
Large forward and side facing windows allow 
great views.

MINI SUITE   BLUE
Separate bedroom with a double bed and 
a single bed or sofa in the lounge, writing 
desk, wardrobe and drawers. Private bath-
room with shower, toilet and washbasin. 
Mini Suites have windows.

SUPERIOR PLUS  PURPLE
Two lower berths, writing desk, wardrobe 
and drawers. Private bathroom with shower, 
toilet and washbasin. These cabins have 
windows.

SUPERIOR    GREEN 
One bunk (one upper and one lower berth), 
writing desk, wardrobe and drawers. Private 
bathroom with shower, toilet and washbasin. 
These cabins have windows.

MAIN DECK  MAIN DECK-  YELLOW
Two lower berths, writing desk, wardrobe 
and drawers. Private washbasin. Nearby 
shower and toilet facilities are shared with 
other Main Deck cabins. These cabins have 
a porthole.

MAIN DECK TRIPLE   BLUE
One bunk (one upper and one lower berth) 
and one additional lower berth, writing desk, 
wardrobe and drawers. Private washba-
sin. Nearby shower and toilet facilities are 
shared with other Main Deck cabins. These 
cabins have a porthole.

MAIN DECK TRIPLE   BLUE

SUPERIOR PLUS  PURPLE

MAIN DECK  MAIN DECK-  YELLOW

MINI SUITE   BLUE HERITAGE SUITE      RED

SUPERIOR    GREEN 
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TO BOOK YOUR PLACE:

Call us on  1300 738 168 or emal 
enquiries@forwardravel.com.au.

An AUD4,000 per person deposit is 
due within 7 days of booking. 
Balance is due 65 days before 
departure.

You will need to complete a 
booking form and send a copy 
of the information page of your 
passport to confirm your place.

Suitable travel insurance is 
compulsory to join this journey. 
Ask us for a quote when you book 
your place. 

Please see the website for full 
terms and conditions. www.
forwardtravel.com.au

INCLUDES:
 9 Landing fees (USD800)
 9 Pre/Post cruise transfers
 9 One night hotel accommodation in a twin share room (incl. dinner/breakfast)
 9 All on board ship accommodation with meals
 9 All expedition shore excursions 

EXCLUDES:
 9 All items of a personal nature, laundry, drinks, gratuities. 
 9 International/domestic flights
 9 Visas and travel insurance.

2020 
12 - 24 NOVEMBER
30 NOVEMBER - 12 DECEMBER 

12 November has much more availability. 
30 November has limited cabins available.

STARTS / FINISHES IN INVERCARGILL
We suggest arriving in Invercargill on 11 or 29 November to allow for any delays. 
Once we know how many people are coming we will look at offering a  group 
booking for flights to Invercargill on 11 November and returning on 24th.

Note: During our voyage, 
circumstances may make it 
necessary or desirable to deviate 
from the proposed itinerary.  
This can include poor weather 
and opportunities for making 
unplanned excursions. 

Your Expedition Leader will keep  
you fully informed. Landings at 
the Subantarctic Islands of New 
Zealand are by permit only as 
administered by the Government 
of New Zealand. 
No landings are permitted at The 
Snares.

PRICES ARE PER PERSON  IN AUD 
Prices are based on USD, so there may be a change if there is a considerable change in AUD:USD rate

Date\Price Main Triple Main Deck Superior Superior Plus Mini Suite Heritage Suite

12 NOV $12,650 $13,560 $14,090 $15,150 $15,760 $16,670

30 NOV $12,955 $13,790 $14,540 $15,760 $16,210 $17,270

All prices are in AUD, person per berth, sharing a cabin.  
You can share with a stranger for Triple to Superior Plus cabins.
Sole use surcharge from Twin to Superior plus is 1.8, Suites is 2.0.

COVID CANCELLATION:

If the voyage is unable to operate 
or the border between New Zea-
land and Australia remains closed 
and we are unable to travel to 
New Zealand for thi journey, you 
can rebook on a later date, or 
alternative itinerary.

If neither is possible, then you will 
get a refund of the money paid, 
less a $100 per person Forward 
Travel administration fee. 
This is not a cancellation fee. It is 
a fee to partly cover the work we 
have undertaken to offer this trip. 
Please call us to talk about this 
fee.

Otherwise, if you choose not to 
travel for any other reason, your 
deposit is non-refundable. 

TO BOOK YOUR PLACE:

Please call 1300 738 168, or email 
enquiries@forwardtravel.com.au  
with any questions and to book 
your place.

Cabins are limited and will be 
allocated as requested.



Triple - $12,650 Triple - $12,955

Main Deck twin - $13,560 Main Deck twin - $13,790

Superior - $14,090 Superior - $14,540

Superior Plus - $15,150 Superior Plus - $15,760

Mini Suite - $15,760 Mini Suite - $16,210

Heritage Suite - $16,670 Heritage Suite - $17,270

Share with a stranger Sole use

Traveller 1
Title

First Name

Surname

Preferred name

Phone (home)

Phone (mobile)

Email

Medical conditions 

Dietary needs

Date of Birth

Occupation

Nationality

Passport Number

Dates: Issue/Expiry

Next of Kin details 

- Name

- Relationship

- Address

 Phone Number

Signed:

Name: Name:

Date:
 Travel Pty Ltd, licensed agents and Member of AFTA.

TRAVEL BETTER - TRAVEL FURTHER - TRAVEL FORWARD

Please call us with any queries 1300 738 168

You can share with a stranger for Triple to Superior Plus cabins. 
Sole use surcharge from Twin to Superior plus is 1.8, Suites is 2.0.

www.forwardtravel.com.au       1300 738 168

Signed:

Date:

  BOOKING FORM - Required to confirm your place. All prices are per person in AUD, sharing the cabin/suite

I have read, understood, and accept the booking conditions in the tour brochure and on the Forward Travel website, in particular those relating to waiver of liability.  The deposit of AUD4,000 is non 
refundable, unless border restrictions prevent me from reaching the ship. Further deposits will be required for flights and accommodation. You must have suitable travel insurance to participate in this 
expedition. Final payment will be due 65 days prior to departure. By typing your name below you accept these conditions. We require a copy of the photo page of your passport as well.

ACCEPTANCE OF BOOKING CONDITIONS

Please list someone not travelling with you in case we need to contact them.

Address

PH: 1300 738 168 / 02 8021 6680
accounts@forwardtravel.com.au

Traveller 2

Cabin and voyage selection. Please indicate at least 3 preferences

November 30 - December 12

GALAPAGOS OF THE SOUTHERN OCEAN

Due to the limited amount of cabins in each catgeory, please indicate your 
preferences 1, 2,3 in the squares to the left of the cabin so we can do our 

best to allocate cabins as requested and as received.

November 12-24

November 12 is a new departure and has much more availabliity than 
November 30, so we suggest you choose November 30 only if you cannot 

travel on the November 12 departure.

We aim to contact everyone within 24hrs of receving your forms to 
confirm your cabin
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TERMS & CONDITIONS OF BOOKING
Please read carefully these Terms and Conditions. If you are 
unsure of any matter, or have any questions please call us.
OUR CONTRACT:
These terms and conditions are important.  You need to care-
fully read and understand them. These conditions constitute 
a legally binding contract between Forward Travel and you. 
By paying your deposit you acknowledge that you have read 
and understood and accept these terms and conditions. This 
contract comes into existence once your deposit is received 
by Forward Travel.
“You”/”your” is referring to the person and/or entity appear-
ing first on the booking form, and all people on whose behalf 
the booking is made.
“We/Us/Our/Forward Travel refers to Forward Travel Pty Ltd 
ACN 164 700 832.
Tour/Trip/Land Arrangements/Service(s) refers to travel ser-
vices provided involving a booking made by Us for you other 
than a Cruise. Cruise refers to travel arrangements where 
accommodation is on a ship or boat.
MAKING A BOOKING
We will work with you to tailor make the perfect trip just 
for you.  Once you are happy with the trip we arrange let us 
know and we ask you to complete a booking form. We will 
then request all the Services and once the arrangements are 
confirmed you will have seven (7) days to pay a deposit.
PRICING:
We book your arrangements directly with the service provider 
at your destination.  We pay them in the local currency, or 
USD.  This means we can keep our prices lower, and means 
if there is a big shift in the exchange rates it may affect the 
price you pay. We strive to maintain the price although if 
the change is significant your price will either decrease or 
increase accordingly. We welcome clients to pay early, either 
in full or partial, to remove the risk of fluctuations. Once you 
have paid in full for your trip there will be no changes to 
the price. We must however reserve the right to amend our 
prices, at any time up to final payment has been received.
PAYMENT METHODS:
We accept payment by bank transfer, Visa or MasterCard, 
and personal cheques. Australian issued Visa and MasterCard 
payments incur an administration fee of 2%. Payments by 
Amex will incur a fee of 3%.
OVERSEAS ISSUED CARDS: 
A fee of 3.5% will be added to the amount charged as that is 
what our bank charges us to accept your payment. Payment 
by personal cheque is a payment deemed to have been made 
on clearance of the cheque.
DEPOSITS:
We only ask for your deposit once each tour component has 
been confirmed.
- Upon confirmation a non-refundable deposit of 20% of the 
value is due within seven (7) days.
- For cruise bookings a non-refundable deposit of 25% of the 
cruise value is required.
Further deposits may be required, and some components, 
especially airfares, may need to be paid in full.  We will tell 
you about these before making the booking.
FINAL PAYMENTS:
Final payment is due 60 days prior to your trip commencing. 
For cruise bookings, the final payment is due 120 days before 
departure. Exceptions to this will be advised when booking.
Airfare payments are dependent upon the airline and the due 
date will be advised upon booking.
If you have made your booking within these time periods full 
payment will be required immediately.
If there are changes to your trip which affect the price we will 
give you a minimum of 3 days to make the final payment at 
the invoiced price before the changes are applied. 
PASSENGER DETAILS
It is your responsibility to provide the correct details for your-
self and anyone travelling with you.  We are not responsible 
for incorrect passenger details for flights and other services, 
including the Land Arrangements, which can be costly to 
change.
All travellers are required to provide passport copies at the 
time of booking to ensure names are correct. Changes to 
passenger details after booking will incur charges and may 
cause cancellation of Services.
We are only responsible for the Service you have booked with 
us.  You must advise Us of details of Services booked with 
other tour companies, and any subsequent changes.  We are 
not responsible for any issues that may arise when you have 
booked other Services with another company.
DOCUMENTATION:
You will receive all necessary documentation for your trip 
fourteen (14) days before commencement of our Services.  
All vouchers, coupons for Services booked by our local op-
erators will be provided to you upon arrival in each country.
CHANGES TO YOUR TRIP
Changes by You: Amendments:
If you wish to change your arrangements after they have 
been confirmed a $150 administration fee will be charged, in 

addition to any extra costs.  If you wish to defer travel, 50% 
of your deposit will be held in trust to be applied to another 
trip booked with Us which departs within 12 months of your 
original departure date.  If you do not travel within this time, 
this remaining deposit will be forfeited. This only applies to 
deposits held by Forward Travel, not those passed to tour 
operators, which have other conditions.  You will be advised 
of these when booking.
UNUSED SERVICES:
We will not be liable to refund any monies paid by you for any 
component of your Trip which you do not use, be it voluntary 
or involuntary.
CANCELLATIONS:
If you wish to cancel your booking you must notify us in 
writing before we can accept it. Upon receipt by us of your 
written advice, cancellation will take effect. Cancellation fees 
are:
Cruises:
- 90 days or more before departure – loss of deposit. (One 
Ocean Expeditions, 120 days or more – Loss of deposit )
- Less than 90 days or before departure – 100 % of cruise 
price. (One Ocean Expeditions, less than 120 days before 
departure – 100% of cruise price )
Land based touring:
- 60 days or more before departure – loss of deposit
- 30 days or more before departure – 50 % of tour price
- Within 30 days of departure – 100% tour cost.
Airfares:
Airfare cancellations vary. The minimum cancellation fee is 
the deposit you have paid. After final payment some will be 
100% non-refundable, and some will have airline cancellation 
charges.  The rules for your airfares will be advised at time 
of booking.
CHANGES BY US:
Amendments and Cancellations:
We plan everything to run smoothly but sometimes changes 
have to be made, and sometimes they have to be made 
quickly, perhaps without notice. You need to understand that 
your itinerary could change due to weather, political situa-
tions, airline or cruise schedule changes, transport delays, 
force majeure events or any other circumstance. Forward 
Travel cannot accept liability for loss of enjoyment, distress, 
disappointment or delays or any costs you may incur as a 
result of such changes.
On rare occasions, where a component of your booking is 
subject to a minimum number of passengers, and that num-
ber is not reached, or for other reasons, our operators may 
decide to cancel a tour or service that you have booked.  We 
will always endeavour to provide alternative arrangements for 
you which may affect your final tour price.
If we cannot book a suitable alternative for you we will refund 
you any payments you have paid for the component.  In the 
event of such a situation you will not be entitled to make any 
further claim for compensation or damages for any loss, 
consequential damage, expenses, and loss of time, distress, 
disappointment or inconvenience which may result from such 
cancellation.
TRAVEL INSURANCE:
You must have comprehensive travel insurance appropriate 
for your destination and health to travel on our trips.  This is 
to protect you.  The policy needs to include cover for emer-
gency evacuation and repatriation and you must carry a copy 
of your insurance with you when you travel.
We strongly suggest you take out the policy when you pay 
your deposit.  Your deposit is non-refundable so you should 
really have cover in place when you pay it.
We recommend you visit your doctor and dentist when 
you book and you must disclose any pre-existing medical 
condition. If you fail your medical, a full refund of the deposit 
paid will be given providing you send us a medical certificate 
within two weeks of the date of your booking.
We guarantee any travel insurance policy purchased through 
Forward Travel for travel booked through Forward Travel will 
have appropriate cover.  Any travel policy will be subject to 
the terms and conditions on the policy. We cannot accept 
responsibility for any policies obtained elsewhere.
ACCEPTANCE OF RISK: 
You accept that all travel involves risk, and that our trips take 
you to some areas where accommodation, transport, safety, 
conditions, medical facilities and comfort may be considered 
adventurous and involve a significant amount of personal 
risk. By booking with us you understand and accept there 
may be inherent risks which include, without limitation, the 
possibility of injury or death, psychological trauma, disease, 
loss or damage to property, inconvenience and discomfort.
You assume all such risk for all itineraries, bookings and 
tours, and release Us from all losses, costs, damages, 
expenses, payments, claims or actions arising from illness, 
injury, disease, misadventure, loss or damage to property, 
discomfort and inconvenience or death resulting from these 
inherent risks. You agree that Forward Travel will not be liable 
to you for any losses, costs, damages, expenses, payments, 
claims or actions suffered or incurred by you in relation to all 

itineraries, bookings and tours that you take.
Forward Travel acts as a coordinator of tours and an agent 
for the owners, contractors and suppliers of transportation, 
accommodation and/or other related travel services provided 
and assumes no responsibility for the loss or damage to bag-
gage, property or for injury, illness, death or for any damages 
or claims howsoever caused arising directly or indirectly 
from accidents, loss or damage to person or property, delays, 
transport failures, strikes, wars and uprisings or acts of God 
etc. over which we have no control.
By booking with Forward Travel you accept the risks of travel.
PASSPORT AND VISAS
You are responsible for your own choices in regard to des-
tinations, including reviewing all travel advisories.  It is your 
Responsibility to obtain all of the appropriate visas, permits, 
vaccinations and certificates for the country/ies in which you 
will visit during your trip.
We are not responsible if you are refused entry to a country 
because you lack the correct passport, visa or other travel 
documentation or conditions. Your passport must be valid for 
6 months after your planned return to Australia.
We recommend you visit www.smarttraveller.gov.au for more 
information and register your trip.
HEALTH AND SAFETY
All dietary needs, medical conditions, allergies need to be 
advised at the time of booking to ensure arrangements are 
suitable.  We reserve the right to cancel your participation 
at any time if your health is deemed to adversely affect the 
normal conduct of the trip and the enjoyment of other tour 
members.
LIMITATION OF OUR LIABILITY
We will plan a fabulous trip for you, and most of the time it 
will go smoothly.  However, if things do not go as planned we 
need to tell you what we are not liable for:
- Anything that happens before you commence travel booked 
with us.
- The amount of sunshine, wind or rain on your travels.
- Any poor photography because you didn’t read the manual
- The amount of wildlife you see.
- Any recommendations for goods or services you purchase 
or accept while away.
- Illnesses, accidents or medical emergencies.
- Unexpected delays to transport, even if resulting in missing 
a connection or a tour.  (We do recommend buffer days 
before important event(s).
- Inconvenience or disappointment at laws, culture and 
standards of service and behaviour in any country/ies you 
may visit;
- Changes our operators reasonably make to your itinerary as 
needed due to better manage your trip.
- Weight gains from indulging in the local food and wine
- Any kind of injury, loss, damage, misadventure and/or dam-
age or loss of any property.
PEACE OF MIND AND PRIVACY
Forward Travel is a fully licensed, Australian-owned travel 
company. We are accredited with IATA, a Member of AFTA 
and fully covered by the Travel Compensation Fund.
We value your privacy and will not disclose any of your 
details other than is necessary to provide the services and 
arrangements you have paid us to do or otherwise in ac-
cordance with any legal obligation. You agree that Forward 
Travel, its agents and related entities may collect, retain, use 
and disclose your personal information for the provision of 
services you have booked.
Furthermore, you agree that Forward Travel will maintain 
your information on our newsletter and mailing list. Your 
subscription can be cancelled upon your request.
If there is anything particularly sensitive you want us to know 
about please advise us immediately. This is especially in the 
case of surprises you are arranging for someone.
FEEDBACK
We love the ‘welcome home’ phone call and emails as they 
are usually very positive. We accept though that sometimes 
things do not go according to plan and you may wish to 
complain about an aspect of your trip.  If you encounter any 
such situation you need to let the local operator, or Us, know 
at the time so we can try to resolve it on the spot. We cannot 
be liable for any complaint that you make when you return 
home, that was not mentioned when it occurred.
If you were not happy with how something was resolved 
and wish to make a complaint you must advise us in writing 
within 30 days of your return to Australia.
VALIDITY
To the extent that any part of this agreement is found to be 
void or invalid, the balance of the agreement is taken to oper-
ate with full effect.
BINDING LAW
This contract shall be interpreted in accordance with the laws 
of Australia and the state of NSW. Any dispute arising in 
connection with this contract shall be subject to the exclusive 
jurisdiction of the NSW Courts.
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